AHa/Iu3 pe3yIbTaTOB aHKETHPOBAHHS NAlHEeHTOB, O0PATHBIIUXCS
B IHEBHOMH cTanuoHnap B Mae 2019 roaa.

Bceero B mae 2019 roma B mueBHOM cranuonap KI'BY3 «KpacHospckas MeXXparloOHHasA
KIUHAYecKas OompHUIIA Nedy oOpaTHIuch ¥ OBLTH TOCIIUTAIU3UPOBaHEI 248 YeoBek.
13 Hux BeIICaHO 235 yenoBek, u3 HUX 60 mo IIOBOY MEIUI[MHCKOTO abopTa.

B Mae 3amonHeHo aHKeT B THEBHOM crarmoHape - 110 u3 175 yenosek (100%).
OrKasauch 3a0NHATS aHKEeTHI (10 Pa3HEIM IPUYMHAM) - 65 UeIOBeK.

OTkazanuck
Komuuectro | IN'ocnmranusu 3anomHUIIH
Otnenenue . Bemmucano | Bes abopra 3aI0JIHSTh
oOpareHwmit pOBaHO AHKETBI
AHKETHI
HEBHOI
A 248 248 235 175(100 %) | 110(62,8%) | 65(37,2%)
CTallHOHAP

OnmHuM u3 TOKasaTesed, XapaKTepH3yIOUUX OOIIWe KPHTEPHH HE3aBHCHMOM OLEHKH
KayecTBa YCIOBHW OKa3aHUS YCIyl MEIUIWHCKUMHU OpPraHM3alUsIMH, B OTHOIICHWUU
KOTOPBIX IIPOBOJHUTCS HE3aBUCHMAs OII€HKA, SBIAETCS II0Ka3aTelb KOMQMOPTHOCTH MU
BPEMEHH OXMIAHUI IpueMa Bpada. PesynspTaTsl aHKETHPOBAHUS IIPEICTABIEHBl B
TabNHIe HIKEe B OTHOCUTENBHEIX U IPOIEHTHEIX II0KA3aTEIIsX:

Ot 30 munyT

o 1 uaca Csbie 1 gyaca Het oTBeTa

Otnenenmne o 30 munyT

BorHen. | B% |Bormen| B% |[Bormen| B% |Bormer| B %
JHeBHOI 86 782 8 73 5 45 11 10,0
CTaIHOHap S L -

Kpurepuii, 10 KOTOpOMYy OLEHHBAaeTCs J0OPOXKENATENBHOCTH U BEXKJIMBOCTD
COTPYZHHUKOB, BKJIIOYaeT B ceOsf TPH KaTerOpWH IepcoHana. J[aHHBIE OTpakeHBl B
CBOJHOM Ta0uIe:

Otpenenune Bpaun
JA HE OYEHb HET HeT oTBeTa
BOTH.el. | B % B OTH.eJ. - B% | Bormen. 5% B OTH.e[. B %
JIHeBHOl cTannoHap 98 Ro 0 00 0 0o 12 10,9
OTtnenenne MepacecTpbl
JA HE OYEHb HET HeT oTBeTa
BoTHed. | B% | Botnea. | B% | BoTHen B% | BoTHen. B %
JIHEeBHOIM cTanMoHap 98 Lso 0 00 0 00 12 10,9
OtpaesieHue CaHHTapKH
JA HE OYEHb HET Her oTBeTa
BoTHeA. | B% | BorHea. | - B% | BoTH.en. B% BOTH.ed. | B %
JlHEBHO# cTalHOHAap 98 . 89.1 0 0,0 0 ; 0,0 12 10,9
CpenqHee 3HaUeHHE 98,0 891 0,0 00 0,0 0,0 12,0 10,9




ITo xpuTepwio yIOBIETBOPEHHOCTH YCIOBHSIMM ~ OKa3aHUS YCIYyr B IEJIOM,
BKJTIOYAIOIEMY B ceOst 4 mokasarels, pesynbTaThl IO JHEBHOMY CTaIlMOHApy 3a Mai
2019 rona npuBeneHs! B 0011el TabTHIIE:

IToka3aTenn IosnHocThIO YacTHyHo ynoBieTBopeH He ynoBaerBopen Her oTBeTa
B OTH.eJ. B% | BoTH.en. B % BOTHed | B % B OTH.e[. B %
R el 1 o 97 ko . 0 00 | 13 11,8
BHewHuii BUA nepcoHana 97 882 0 00 0 0,0 13 11,8
UHCTOTA B MIOM €lIEHHAX 97 . 88,2 0 0,00 0 0 0,0 13 11,8
TeMnepaTypHsiii pexum 96 873 1 109 0 0,0 13 11,8
Cpenee 3HAYEHHE 97 88,0 0 02 0 00 13 11,8

Cpennee 3HaueHHe 10 OONBHUIIE COCTABUIIO 88%, BO3IEepKaINChL OT OTBETa OKOJIO 12%
IIaIlIeHTOB. B 11€110M ypOBeHb OpraHu3anuy yCIOBUMA OKAa3aHUS MEIHIHHCKON TOMOIIA
HaCeJICHUIO, B COOTBETCTBUM C YTBEPXKACHHBIMU KPUTEPUAMHU HE3aBHCHMOM OILEHKH
Ka4eCTBa, OCTAeTCs BBICOKUM. OTY4eT IO aHKETHPOBAHMIO IIAIIMEHTOB OTIEJIEHMUS
AHEBHOT'O CTallMOHapa, c(hOPMUPOBAHHEIN U3 eIUHON 6a3bl NAaHHEIX, 32 Mait 2019 roja, B
IIe4aTHOU (hopMe mpuaraercs.

Hcnonuurens:
3asepyrouuit ECMC
A H.Kynenkosa
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