AHanu3 nposeaennoro onpoca naguenTos KO (KoHCyJIbTATHBHO -
AHATHOCTHYECKOro OTAe/IeHHs M BHeIIHUX ycJayr) 3a maii 2019roga.

Beero B mae 2019 B KJIO KI'BY3 «KpacHosipckas MeXpaiOHHAS KIHMHUYECKAs
oonpHUIA Nedy» obparunock 807 uenmosex.

Bcero 3anonuumm aHkeTs! - 606 yenoBexk.

Ortkazanuch 3anoiaHsITh aHkeTh — 201 JenoBex.

OcHoBHo# cocrtaB marpenToB KJ[O 3aoTHUBIINX aHKETHI:

JKCHIIMHEI - 518 uernosek (85,5%), Myxunnsr — 88 uenosek (14,5%).

Otpenenne | KomuuectBo | AmGymnaTopHEIid Bremrnue anonawmu | OTkasanuch
obpameHwit npueM yCIyTH AHKETHI 3aII0JIHATE

aHKETBI
K0 807 (100%) 520 287 606 (76%) | 201 (24%)

OnpuM M3 mokasarelel, XapaKTepH3yIOMUX OOINHe KPUTEPHH HE3aBUCHMOH OICHKH
Kav4ecTBa YCJIOBHH OKa3aHWs yCIyl MEOUIMHCKAMH OpTraHH3aIlldsAIMH, B OTHOIIEHUU
KOTOPBIX IPOBOJUTCS HE3aBHCHMAas OILIEHKA, SBIAETCA II0Ka3aTellb KOM(MOPTHOCTH MU
BpeMeHHU oxunanus npuema Bpava. J[ng KO moxasareneM BpeMeHH yKa3aHO BpeMs
OXHIAHWS 3aIMCH K CIENUAIUCTYy Ha aMOYJIaTOPHBIA IpPHEM M CPOK OXKHIAHUS
UCCIIEIOBAHUM 110 BHELIHMM YCIyraM. PesynbTaTsl aHKeTHpOBaHHS IPEICTAaBIEHEI B
Ta0JIHIe HAXKE B OTHOCUTEBHBIX U MPOIEHTHAIX I0KA3aTENIX:

OTtnesenue Ho 7 nueii Ot 7 no 14 nueit Bouaee 14 queit Her oTBeTa

BoTHel | B% |Bormen| B% |BorHen | B % |BoTHEd.| B %
KJIO0 490 60,7 | 65 81 12 15 39 48

Kputepnil, 10 KOTOpOMY OIlEHHBaeTCs IOOpPOXKENaTeIbHOCTE U  BEXKIMBOCTH
COTPYIHHUKOB, BKIIOYaeT B ce0s TpU KaTeropuu IiepcoHana. J[aHHBIE OTpaKEHBI B
CBOJHOM TabiuIe:

OtpneneHune Bpauu
JA HE OUEHb HET Her oTBeTa
BoTHel. | B% | Bothea. | B% | BotHena. | B% | BotHea. | B %
K0 605 o 99s 1 020 0 00 0 0,0
605 99,8 1 0,2 0 0,0 0 0,0
OTtaeneHue MencecTpbl
JA HE OYEHb HET HeT oTBeTa
BorHed | B% | Bornea. | B% | BoTH.en - B% | BoTH.CA. B %
K0 606 o 1000 0 00 0 00 0 0,0
606 100,0 0 0,0 0 0,0 0 0,0
OTtpenenue Mena. Perucrparopsl
JA HE OYEHb HET Her oTBeTa
BorH.eA. | B% | Bornen. | B% B OTH.eJ. B% | Born.en. B %
KO 605 98 0 00 0 00 1 0.2
605 99,8 0 0,0 0 0,0 1 0,2
CpeaHee 3HaYeHHE 605,4 99,9 0,2 0,0 0,0 0,0 0,4 0,1




Hannbie mo pasneny «KomMenTtapum» 3a maii 2019 Toja, mpecraBieHHbe B Tabuie
[I0Ka3bIBAIOT, YTO HE BCE MALMEHTHI YIOBIETBOPEHB] TEMIIEPATYPOM B IIOMEIICHUSX U HE
BCEM yIOOHO 3aIlONHATH AHKETHL. B OCHOBHOM TIaI[MEHTEI YIOOBJIETBOPEHEI ITpeObIBAHNEM
B K/IO u BEIpaaroT 6:1arojapHoCTb.

‘1;();[ e o : s
Mecsin e .. . - 5

_Ha3Bauns crpox
baaromapHoctn

BCE XOPOIIIO
BCE YCTPAUBAET
BCE 3AMEYATEJILHO
CITIACHBO
BCE YCTPAUBAET, CITACHEO
BCE B FOJIBHUIIE XOPOIIIO
CITACHEBO, BCE XOPOIIIO
BCE YV BAC B IIOPAIKE
CITIACHBO BPAYAM 1 BCEMY ITIEPCOHAILY 3A PABOTY
BCE COTPYJIHHMKHU JOBPOXEJIATEJIbHBI, BCE OBbSCHAIOT, JAXKE ECJIUA HE
BCE ITIOHATHO
BCE OTJIMYHO
KAYECTBO YCJIVT HA JOCTOMHOM YPOBHE
Kanoba

KAPKO, AYIIHO
OTMEHUTD AHKETBI, HAJTOEJIO OTHO U TOXE 3AIIOJIHATH

Ilosxenanne

PACIHIMPUTD CIIEKTP OKA3BIBAEMBIX BECIUIATHBIX VCIIVT, JINBO
TIPEJIOCTABILITH CKUIKY ITPMKPEIUIEHHBIM K %K B IIATHOM
OT/EJIEHUU

KOH/IULIVIOHEP

KVJIEP

AHKETBI DTO JIUIIHEE

OTMEHUTDb AHKETBI

BCE XOPOIIIO, AHKETBI HA K YEMY

BCE OTJIMYHO, OTMEHUTH AHKETBI

OCBEXXUTEJIb BO3IYXA B TYAJIETE

JIEMKOIUIACTBLIPY ITOCJIE 3ABOPA KPOBU




Ilo KpUTepuiO yHOBIETBOPEHHOCTH YCIOBHSIMH  OKA3aHUS yCIYyr B  IIEJIOM,
BKJIFOYaroleMy B cebs 4 mokasatens (ceffuac sTo 2 o6mmx ms aMOyJIaTOPHBIX H
BHEIIHUX YCIIyT ¥ 2 pa3jIMYaroIluXcs B aHKETaX, B AalbHEHIIIeM KaXIbIi U3 IoKa3zaTeeil
OyIeT BKIOUeH B 00e aHKeThl), pe3ymbTaTs o KJIO 3a maii 2019 roja clieayroIiye:

1. Ob6mue

ITokasaTenn ITonHocThI0 YacTuuHo ynosaeTsopen He ynoBaeTBopen Her oTBeTa

BOTH.ed. | B% | BoTH.en. B% BoTHeA. [ B % BoTH.eA. | B %
06 ! i G ;
e 604 | 997 2 05 | 9 00 0 00
COCTOSIHHUS . i 2
YucToTa B HeMeIeHUH 604 o 0 000 0 0,0 2 0,3
CpenHee 3Ha4YeHHeE MO
6 604 99,7 1 0,2 0 0,0 1 0,2
OJILHHULE .
2. Paznmuunsie
Iloxa3saTenn IlonHocThIO YacTHYHO YAOBJIETBOpPEH He ynoBaetrBopen Her oTBera
BOTHeA. | B% | BotHea. | B% | BoTHen - B% | BorTnen. B %
P sy 420 | 1000 0 00 0 . 00 0 00
riepcoHana e ik ‘ , ,
g fr=ncopeno 186 | 1000 0 00 0 00 0 00

JalbHEHIIHX NEHCTBUIX

Cpentee 3HaYeHre Mo OOIIUM MOKa3aTeIsIM cOCTaBmIO 99,7%, 4TO TOBOPUT O BEICOKOM
YPOBHE OpraHHW3alMyd YCIIOBUH OKa3aHUS MEIUIIMHCKOM IIOMOIM HACEIeHHIO, B
COOTBETCTBUH C YTBEP)KIECHHBIMU KPUTEPUSIMH HE3aBHCHUMOM OLIEHKM KadecTBa. OTuer
1o ankerupoBanuro manueHToB KJO, chopmupoBaHHBI U3 enquHOM 0a3bl HAHHEIX, 3a
Maii 2019 roga, B meuatHOU dopme mpuaraercs.

Ucnonuurens:
3asemyrouuii ECMC
A .H.Kynenkoa
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