Anann3 nposenenHoro onpoca naupueuToB KO (koHcyJabTaTHBHO -
AHATHOCTHYECKOr0 OTAeIeHHs H BHEIIHUX ycuyr) 3a cenTabps 2019roaa.

Beero B cenrsiope 2019 B KO KIBVY3 «KpacHosipckas mexpaiioHHAs KIHHAYECKAS
OonbHuLa No4y obparunock 1476 denosexk.

Bcero 3amonamimm ankeTsl - 430 denoBex.

OTKa3anuce 3aroaHITh aHKeThl — 1048 yenosexk.

OcHoBHOM cocTaB nanueHToB KJ{O 3amoHUBIINX aHKETHL:

KeHINUHBI - 268 genosex (62,5%), myxuunsl — 159 genosex (37,5%).

Otrpenenne | KosmuuectBo | AmMOynaTopHbIit Bremnue 3anonHwIn Otkazanuch
obparueHuit npuem yCIyru AHKETBI 3aI10JIHSTh
AHKETBI
K0 1476 (100%) 1188 288 430 (29,1%) | 1048 (70,9%)

OmHuM U3 ToKaszaTeleld, XapaKTepU3yIoUIUX OOIHMe KPUTEPUH HE3aBUCHMOHN OLEHKU
KayecTBa YCJIOBHM OKa3aHUS YCIYr MEIULUHCKUMHU OpPraHU3alWsSIMU, B OTHOIICHHH
KOTOPLIX MPOBOJHUTCSI HE3aBUCUMAasl OILICHKA, SIBJISIETCS I10Ka3aTelb KOMQOPTHOCTH W
BpeMeHH oxkunanus npuema Bpada. s KJIO mokazareneM BpeMeHHM YyKa3aHO BpeMs
OXUIaHUS 3alUCH K CHEHUaJUCTy Ha aMOyJaTOPHBIA IMpHUeM U CPOK OXKHUIaHUS
HCCIIeJOBAHUN II0 BHEIIHWM YycCIyram. Pe3ynbraThl aHKETHPOBAHUSI IIPEICTABIEHHI B
TaOJIMIE HIKEe B OTHOCUTENIBHBIX U IIPOLIEHTHBIX [I0Ka3aTeNIX:

OTrnenenne Jo 7 nueii Ot 7 no 14 nueit Boaee 14 puei Her oTBeTa
Boru.en. | B % | B orH.el. B % B OTH.€. B % B OTH.E. B %
K10 333 77,4 77 17,9 8 1,9 12 2,8

Kputepwuii, 10 KOTOPOMY OLIEHUBAETCS LOOPOKENATENIEHOCTE M BEKIUBOCTL COTPYAHUKOB,
BKJIIOUAET B ce0st TpU KaTeropuu rnepcoxana. J[auHele 0Tpa)keHbl B CBOJHON TabJIULE:

Orpenenne Bpaun
A HE OYEHbL HET Her orBeTa
B OTH.€[. B % B OTILe/. B %o B OTH.€[l. B % B OTH.e/l. B %
KO 430 100,0 0 0,0 0 0,0 0 0,0
Orpenenune Mepacecrpst
JA HE OYEHb HET Her orBeTa
B OTH.€[. B % B OTH.€[l. B % B OTH.€/. B % B OTH.e[l. B %
KJIO 429 99,8 0 0,0 0 0,0 1 0,2
Orpenenne Perucrparopsl
JA HE O4YEHb HET Her orBeTa
B OTH.€/. B % B OTH.€. B % B OTH.€/. B % B OTH.€/. B %
KJ1O 426 99,1 0 0,0 0 0,0 4 0,9
Cpeanee 3HayeHHe 4283 99,6 0,0 0,0 0,0 0,0 1,7 0,4

Jlarsse o paszeny «Kommenrapumn» 3a centsops 2019 roza, npeacrasieHtsie B TabIMLe,
[IOKA3bIBAIOT, UYTO IIAIlMEeHTHI yHoBIeTBOpeHbl npedbiBaHueM B KO u BhIpayKaroT
6naronaprocTh. [Tokenanust OyIyT ydTeHEl B JanbHenel padore.
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bJIAT'OJAPHOCTD
BCE XOPOLIO
BCE B BOJIBHULIE XOPOIIO
BCE XOPOILO, CITACHUBO!
BEECVIIEP]
BCE 3AMEYATEJIbHO
CITACHBO, BCE XOPOILLO!
CITACHEBO!
BCE OYEHb 3BAMEYATEJILHO!
BCE INMPEKPACHO! CITACHUBO 3A XOPOILVYIO PABOTV!
BCE YCTPOMJIO

INOKEJAHUE

KOHIULIUOHEP

BECIUIATHBIE BAXUJIbI

COKPATHUTL BPEMSI 3AITMCH YEPES JK/K

CIIEJIATh [TAPKOBKY

YMEHBIINUTE UHTEPBAJI BPEMEHU MEXKTY TIPUEMAMU

Ilo xpuTepuIo yZOBIETBOPEHHOCTH YCIOBHSIMH OKa3aHUsSI YCIYT B II€JIOM, BKIIFOYAIOIIEMY B
ceOst 4 moxazatens: 2 o0muX AN aMOYJTaTOPHBIX M BHENIHUX YCIYr U 2 Pa3IUYHBIX,
pesynbratel 1o KJIO 3a centsaope 2019 roma cnenyromue:

1. OOmuue
Ioxazaren IlosmocTsio YacTuyHO yNoBJIETBOPEH| He ynosiersopen Her orBea
B OTH.e[l. B % B OTH.€/l. B % B OTH.e/l. B % B OTH.€[l. B Y%
OOBSICH. Bpalom
428 99,5 1 0,2 0 0,0 1 0,2
COCTOSIHMSI
Yucrora B IeMELEHAN 427 99,3 0 0,0 0 0,0 3 0,7
Cpennee 3HAYCHHE 428 99,4 1 0,1 0 0,0 2 0,5
2. Paznuynble
Ioxazare)in I'lostnocTeiO YacTiaHo ynosJieTBOpe | He ynosnerBopen Her orBeTa
B OTH.€[l. B % B OTH.€/. B %0 B OTH.e/l. B % B OTH.e[l. B %
Buewruii By repcoHaia 199 99,5 0 0,0 0 0,0 1 0,5
Corainnang 230 100,0 0 0,0 0 0,0 0 0,0
JATIBHEMIMX JEHCTBISIX

Cpennee 3HaveHne M0 OOLIMM IOKaszaTessM cocraBuiio 99,4%, 4To TOBOPUT O BBICOKOM
YpOBHE OpraHM3allid YCIOBMH OKa3aHMs MEIUIMHCKONW ITOMOIIM HACEJICHHIO, B
COOTBETCTBUM C yTBEPIKIEHHBIME KPUTEPHSIME HE3aBUCHUMOM oleHKH KadecTsa. OTYET 110
anketupoBanmio mnanuentos KJO, cpopMUpOBaHHBIA U3 eqUHOM 0asbl MaHHBIX, 32
centss6ps 2019 rona, B megaTHOM hopMe MpHUiIaraeTes.

HcnonHuTens:
3asenytownit ECMC
A_H.Kynenkosa
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