Ananus nposeaeHHoro onpoca nagueHToB KO (kKoHCyIbTATHBHO -
AHATHOCTHYECKOIro OTJe/IeHHsI U BHEIIHHX ycayr) 3a okTsaéps 2019roaa.

Beero B oxrsibpe 2019 B KJO KI'BY3 «KpacHosipckass mexpaiioHHass KIHHHYECKast
OomnpHuna Nody obparuiochk 1560 wemosex.

Bcero 3anonaunm ankeTsl - 602 denoBex.

OTkazanuce 3anoiIHATh aHKETHI — 958 dyenoBex.

OcuoBHol coctaB rmanueHToB KO 3amoHUBITNX aHKETHI:

keHIuHE! - 450 yenosek (74,7%), my>xxuunel — 148 uenosek (24,6%),

HeT oTBeTa — 4 yenoseka (0,7%).

Otnenenne | KonuuectBo | AmMOynaTopHbIH Brelwnue 3anoJIHUIN Orkazanuch
obpateHui npuem yCIyru AHKETbI 3arloJIHATh
AHKETBI
KO0 1560 (100%) 1236 324 602 (38,6%) | 958 (61,4%)

OnHUM U3 IOKasarejiel, XapaKkTepu3yIOUMX OO0IIMe KpUTEPUHM HE3aBUCHUMOM OLEHKU
KauecTBa YCJIOBUU OKa3aHUS YCIyr MEIUIUHCKMMK OpraHdu3alusMd, B OTHOIICHHUH
KOTOPBIX TPOBOIUTCS HE3aBHCHMasl OIIGHKA, SBIISETCS II0Ka3aTellb KOMQOPTHOCTH U
BpeMeHH OxumaHus npuema Bpada. s KO mnokasateneM BpeMEHH yKa3aHO BpEMs
OXMIAHUS 3allUCH K CIEIHAINCTYy Ha aMOyJIaTOpHBIA IIpUeM M CPOK OXKHIaHF
WCCNIEOBAaHUM 110 BHENIHHM Yyciyram. Pe3ynbTaThl aHKETUPOBAHHUs IPEJCTABICHBl B
TabIHLEe HIYKE B OTHOCUTENIbHBIX U IIPOLIEHTHLIX [TOKa3aTeIIIX

Ornenenne Jo 7 nueit Ot 7 no 14 pueit boaee 14 nueii Her orBera
BoTrH.el. | B% |Born.en.| B % BorH.ex. | B % Born.en. | B %
KO 458 76,0 117 19,4 S 0,8 22 3,8

KpI/ITepI/Iﬁ, II0 KOTOPOMY OII€EHUBACTCI I[O6p0)K€J’IaTeIII>HOCTB U BEXJIIMBOCTh COTPYAHHKOB,
BKJIIOYAET B ce0s TpH KaTeropuu rnepcoHalia. ﬂaHHBIe OTPa’XC€HLI B CBOJTHOM TabIuIe:

Ornenenne Bpaun
JA HE OYEHb HET Her orBeTa
B OTH.€[l. B % B OTH.e/l. B % B OTH.e]l. B % B OTH.€/l. B %
KJI1IO 601 99,8 1 0,2 0 0,0 0 0,0
Ornenenne Mencecrps!
JA HE OYEHb HET Her orBeTa
B OTH.€/l. B % B OTH.€[l. B % B OTH.e[l. B % B OTH.€[l. B %
K10 602 100,0 0 0,0 0 0,0 0 0,0
Oraenenne Perucrparopnl
A HE OYEHb HET Her orBeTA
B OTH.€[. B % B OTH.e/l. B % B OTH.€[. B % B OTH.e[l. B %
KO 600 99,7 0 0,0 0 0,0 2 0,3
CpeaHee 3Ha4eHHE 601,0 99,8 03 0,1 0,0 0,0 0,6 0,1




Hannslie mo pasneny «KommenTtapumy 3a oktsi6ps 2019 roma, npencrapieHHble B TaOIUIIE,

MOKa3bIBAIOT, YTO MAIMEHTHl YyIOBIETBOPeHb! mpedbiBaHueM B KJIO u BelpakaroT
GmaropapaocTs. [Toxxenanus OyayT ydTeHsl B HanbHeHe pabore.

rona 2019
MECSIL] 10
BJIATOJAPHOCTD

BCE XOPOLIO!

CITACHBO, BCE YCTPAUBAET

TAK JIEPXKATD

BCE 3AMEYATEJILHO!

BCE XOPOIIIO

BCE U TAK OYEHbB I[TPEBOCXOJTHO!!!

BCE OTJIMYHO!

BCE YCTPAUBAET

BCE XOPOIIIO, CITACHUEO!

BCE CVIIEP!

BCE 3BAMEYATEJIbHO

CIIACUBO, BCE XOPOIIIO!

CITACHUEBO!

BCE OUYEHb 3AMEYATEJILHO!

BCE I[TPEKPACHO! CITACUBO 3A XOPOIIYIO PABOTY!

BCE YCTPOMJIO

MNOKEJAHUE

U TALTMEHTOB IO OMC JOBABUTD ITPOXOXIEHHWE
Y31, A HE TOJIbKO AHAJIU3bI

COKPATHUTD OUEPE/Ib, YCKOPUTD 3AIIMCH
CHEJIATH BOJIBILE TTAPKOBOYHbBIX MECT ITEPEJ] OTAEJIEHUEM

[To KpUTEPHIO YIOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT B LIEJIOM, BKIIIOYAIOIIEMY B
cebs 4 moxasarens: 2 oO0mUX I aMOyJNaTOPHBIX M BHEIIHWX YCIYr U 2 PasiUYHBIX,
pesynbTatsl 1o KJIO 3a oxTsabps 2019 roma cnenyromue:

1. O6mue
Ioxazareb IonHocTHIO YacTHaHO yIOB/I€TBOPEH| He ynosnersopen Her orBeTa
B OTH.€[. B %o B OTH.C/I. B %0 B OTH.€/l. B %0 B OTH.€/I. B %o
OOBsICH. Bpay
S 600 997 2 03 0 0,0 0 0,0
COCTOSIHMSI
YrcroTra B NEMELLEHUHU 600 99,7 0 0,0 0 0,0 2 0,3
Cpeanxee 3Ha4eHHE 600 99,7 1 0,2 0 0,0 1 0,2
2. Paznuunsle
INoxazare.ib IlonmocTbio YacTuyHO yAOBJIETBOPEH| He ynosiersopeH Her orBeTa
B OTH.€/. B % B OTH.€J. B % B OTH.€J. B % B OTH.€/. B %
BHelHmiA BHJ| repcoHasia 339 99,7 0 0,0 0 0,0 1 03
i 262 100,0 0 0,0 0 0,0 0 0,0
JATILHEHILIMX JEHCTBHSIX




Cpennee 3Hayenue 1o oOWMM MokaszaTessiM coctaBuino 99,7%, 4TO TOBOPUT O BLHICOKOM
YpOBHE OpraHU3alMd YCIOBUW OKa3aHUs MEIULMHCKOM IIOMOIIM HACEJIEHUI0, B
COOTBETCTBUU C YTBEPXKACHHBIMH KPUTEPUSIMH HE3aBHCHMOM oleHKH KadecTBa. OTYET 1o
ankeTrpoBanuio manuenToB KJO, chopmupoBanHblil U3 e1uHON 6a3bl JaAHHBIX, 38 OKTAOPDL
2019 rona, B meyatHO# popme mpuIaraeTcs.

HceronHuTens:
3asenyrowniit ECMC
A.H.Kynenkosa
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