Ananus nposeaenHoro onpoca nauuenTos KO (koncyIbTaTHBHO -
ANATHOCTHYECKOI0 OT/AEJeHHsI H BHEINHHUX ycayr) 3a Hosiops 2019roaa.

Beero B noabpe 2019 B KJO KI'BY3 «Kpacuosipckas mexpaifoHHas KIHHHUECKas
OonbHua Nedy obpatunocs 879 yenosex.

Bcero 3anoyiHUIM aHKETHI - 359 denioBexk.

OTKa3aluch 3aIo0JHITh aHKEeTEI — 520 YenoBex.

OcHoBHo# cocTaB manueHToB KJ1O 3armoIHUBIINX AHKETHI:

KEHIMHEI - 327 yenoek (92%), MmyxunHsl — 32 venosek (8%),

Ornenenne | KonnuectBo | AmOysaTopHbIi Brewnne 3arnoJIHUIN Otkazanuchk
obpalueHuit nprem yCIIyru AHKETBI 3ar10JIHATh

AHKETBI
KJ0 879 (100%) 755 124 359 (41%) 520 (59%)

OnmHuM M3 IOKa3aTesed, XapaKTepU3yIOIMMX OOIIHe KPUTEPUU HE3aBUCHMOMN OIEHKHU
KayecTBa YCJIOBUM OKa3aHWS YCIYyr MEIUIIMHCKUMHU OpPraHU3alisSMH, B OTHOIIEHUU
KOTOPBIX IIPOBOAMTCSA HE3aBHCHMas OLleHKa, SIBIIETCS IIOKa3aTellb KOMGOPTHOCTU U
BpeMeHM oxxugaHus npuema Bpada. g KJIO mokasareneM BpeMeHHM yKa3aHO Bpems
OXWJAaHWS 3allUCd K CIEIUaJUCTy Ha aMOyJIaTOpHBIM ITpUeM M CPOK OXKUITAHWS
UCCIIEIOBAHUN II0 BHELIHUM Yyciyram. Pe3yibTaThl aHKETHPOBAHUS IIPEACTABICHBI B
TabJuIe HUXKE B OTHOCUTENIBHBIX U IIPOLIEHTHBIX I10Ka3aTelsIX:

OTpenenne Mo 7 nneit Or 7 no 14 nueii boaee 14 nuei Her orBera
B orH.ex. | B % | B oTH.ex. B % B OTH.€. B % B OTH.€[. B %
KJI0 316 88,0 36 10,0 2 0,6 5 1,4

Kputepuii, mo KOTOpoMy OI[EHHUBAETCS JOOPOKENATEIbHOCTh U BEXIIMBOCTH COTPYIHUKOB,
BKJIIOYAET B ce0s TpU KaTeropuu rnepcoHana. J[anuble OTpaXkeHbI B CBOJHOM Tabiulie:

Orpenienne Bpaun
JA HE OYEHb HET HeT orBeTa
B OTH.€/1. B % B OTH.€/l. B % B OTH.€/I. B % B OTH.e[l. B %
KI0O 359 100,0 0 0,0 0 0,0 0 0,0
Orpenienne Mepacecrpsi
JA HE OYEHb HET Her orBeTa
B OTH.€J, B % B OTH.€[, B % B OTH.e/. B % B OTH.€/l. B %
K10 359 100,0 0 0,0 0 0,0 0 0,0
Orpenienne Perucrparopsi
A HE OYEHb HET Her orBeTa
B OTH.€J. B % B OTH.€/l. B % B OTH.€/1. B % B OTH.€/I. B %
KO 358 99,7 0 0,0 0 0,0 1 0.3
Cpeanee 3Ha4YeHHe 358,7 99,9 0,0 0,0 0,0 0,0 0,3 0,1

Jaunsle no pasgeny «KommenTtapum» 3a HosOpb 2019 roza, mpeicTaBleHHbIE B TaOJHUIE,
MOKA3BIBAIOT, UYTO IMAIlMEeHTHl YIOBIeTBOpeHbl npedbiBaHueM B KJIO u BbIpayKaroT
6naromapHocTs. IToxkenamus Oy IyT y4TeHBI B JanbHeled padore.
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baaropapnocTh

BCE XOPOILO!

BCE OTJIMYHO!

BCE YCTPAUBAET
BIIATOJAPHOCTSE 3A BCE!
BCEM JIOBOJIEH!

MEHATH HUYEI'O HE HY>XXHO!
BCE XOPOLIO

BCE 3AMEYATEJILHO

BCE Y BAC B IIOPAJIKE
Hoxenanus

HY>XHBI BECITJIATHBIE BAXIIJIBI

[To KpUTEPHUIO YIOBIETBOPEHHOCTH YCIOBUAMU OKa3aHMsS yCIyT B IEJIOM, BKIIOYAIOIIEMY B
cebs 4 moxazarens: 2 OOIIMX JJIs1 aMOyJNAaTOPHBIX M BHEIIHUX YCIyr U 2 paslIM4HBIX,

pe3ynpratsl 1o KJIO 3a Hos0pe 2019 rona cnemyromiue:

1. Obmue
I'oxazaresb IonxocTnio YacTiyHO yNoBJIETBOPEH| He ynosnersopen Her orBeTa
B OTH.€J. B % B OTH.e/l. B % B OTH.€/1. B % B OTH.€/I. B %
OOBsICH. BpavoM
359 100,0 0 0,0 0 0,0 0 0,0
COCTOSIHYISI
UncroTra B NEMEUEHNN 359 100,0 0 0,0 0 0,0 0 0,0
Cpeanee 3naueHne 359 100 0 0 0 0 0 0
2. PaznuuHbie
Ioxazareib I'onHocThIO YacruyHOo YAOBJIETBOPEH He ynoBneTsopeH Her orBeTa
B OTH.€[, B % B OTH.€/l. B % B OTH.€/I. B % B OTH.€/I. B %
Buelnuii By repcoHasia 271 100,0 0 0,0 0 0,0 0 0,0
Oomcnvel»me Bpima fe} 38 100,0 0 0,0 0 0,0 0 0,0
NAnbHENINX AeHCTBUSIX

CpenHee 3HaueHue 1o oOwWMM IokasarensM cocTaBuiio 100%, 4TO rOBOPUT O BEICOKOM
YPOBHE OpraHM3aldyl YCIOBMH OKa3aHWs ME[MIMHCKOM IIOMOIIM HACEJICHWIO, B
COOTBETCTBUM C yTBEP)KIEHHBIMA KPUTEPUSIMH HE3aBUCUMOH OlLeHKM KauecTBa. OTHYeT 110
anketrpopanuio naruentos KJIO, chopMUpOBaHHbIA U3 equHON 0a3bl JaHHBIX, 32 HOSIOPb

2019 rona, B medyaTHOU (popMe IIpHUIIaraeTcs.

Hcnonuurens:
Basenytoumit ECMC
A H.AycxanoBa
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