Or4er 3a 2020 rojx o AaHKETHPOBAHMIO NALHEHTORB € yuerom kpurepues HOK

B 2020 romy B KI'BY3 «KMKB Ned» 3a momomsio obparunocs 32589 uenosex. M3 Hux
rocruTann3uposano 16629 uenosex. OTkazano B rocrmranu3anuid — 15946 uer. IIponeueno u
BbIIIMCAHO U3 cTanuonapa — 16601 yesnosexk.

Hesasucumas ouerka xagecrsa (HOK) ycnoBuit oxkasaHmms MeqHITMHCKON ITIOMOIIM [TPOBOJIUTCS
[IyTeM aHKCTHPOBaHMs MalUeHToB. IIpn mojsenennn uroro amkeruponamus 3a 2020 rog, MbI
OPUCHTHPYEMCsI Ha II0Ka3aTeNld, XapaKkTEepU3yIOI[He OOINMe KPUTEPHH HE3aBUCUMON OLEHKH
KayecTBa YCJIOBHH OKAa3aHWs YCIYr MEIHULHMHCKAMU OPraHH3aLHsSIMU, B OTHOIICHHH KOTOPBIX
[IPOBOJUTCS HE3ABUCUMAas OLICHKA.

1. OrrpeITOCTL M HOCTYNHOCTEL HdOPMALHHT 06 oprauuzannu

Ha oQuumansrom caiite GonpHHIB! pasmemena mHdOpMAarus u NOKYyMEHTAIUsI, YTBEPIKICHHAS
npukazoMm ot 30 mexabps 2014 r. N 956 «O6 undopmaruu, Heo6GXOMUMOH UL IIPOBEJICHUSI
HE3aBUCHMON OLIEHKU KAYECTBA OKA3AHMUS! YCIIYT MEJMIMHCKAME OPTraHU3alisIMHE, U TpeOOBaHUSIX K
COJCPXKAHHMIO ¥ (hOpME IPENOCTABICHUS UHPOPMALMH O JACATEILHOCTH — MEIUIHHCKHX
Opranu3alui, pasMemaeMoii Ha O(MUMANBHBIX CaliTax MHHHCTEPCTBA 3JIpaBOOXPaHEHUS
Poccuiickoit Deneparuu, opraHos rocyIapcTBEHHOM BIACTH cyonexToB Poccuiickoit denepanu,
OPraHoB  MECTHOTO CaMOYINPABIEHMS M MEIULUUHCKMX OpraHM3anuii B HH(OPMAIHOHHO-
TEJICKOMMYHHUKALIMOHHOM cetu «MHTepHeTY.

Ha caiite GonbHuUBI ecTh opma 0GpaTHON CBS3H, T7le MANMEHTEl MOIYT 3aaTh BOIIPOCHI
CHELHATNCTaM U OCTABUTH MHEHHE O KAYeCTBE OKA3aHHbIX YCIIYT.

B 2020 rony B anpec Gonpuumel noctynmio 316 Bonpocos u 192 or3sBa uepes Gopmy obparHoit
CBA3M Ha CalTe M CTPAHMIbI B COUMANbHBIX ceTsx «Facebooky», «Bronrakre» u «Instagramy», B
KOTOPBIX MBI SIBJISIEMCSI AKTHUBHBIMH I10JIb30BaTeISIME. CIICIUAIMCT 110 CBSI3SIM C 0OIIECTBEHHOCTHIO
OTCJIXKUBACT OOPAIIEHHs M OT3BIBBI IAIIUEHTOB, KOTOPbIE MyOIMKYIOTCS HA CANWTE, B COMMATbHBIX
ceriX M Ha MHOpMarMoHHOM pecypce «Puamiy. AHanH3 0OpamleHuii U OT3BIBOB YUHTHIBAETCS
I[IpH OpraHu3aluy JajbHEHIIEH paboThl U B LENSX MOBBIIIEHUS] KAUECTBA OKA3AHUS MEIULIMHCKIX
YCIIYT.

C 2015 rona 8 KMKB Ne4 paboTtaeT KoI-UEHTP, B KOTOPOM MOYCHO IIONIY4HTH MH(OPMALIHIO O
CHELMANICTaX, CTOMMOCTH YCIYr, pachucanue paboThl Bpadeil, U Jpyryilo CIPaBOYHYIO
nHpopmauuio. Ha renedonrr xomr-nentpa B 2020 roxy nocryrmio 43919 3ponkos. Cpemmsist
CKOPOCTB OTBeTa orieparopa — 6 cexynn (1-2 ryaxa), CpefHsis IpoJI0JKUTENLHOCTL pa3rosopa - 30
CEeKYH/I.

B npuemuom otTnenenun u aaMuHECTpatHBEOM Koprryce KMKEB Nod yeranosiens: HH(pOMATEI, e
pasmMeliena Bcsa HeoOXoaumMas HHPOPMALUs O CIELHUAINCTaX U OKA3bIBAEMBIX YCIIyrax, CTOUMOCTH
TJIATHBIX YCIIYT, HABUIaLUs 10 OOJIbHHIE, HOPMATHBHBIE JIOKYMEHTBI, KOTOPBIMU PYKOBOJCTBYETCS
OonbHMIA B CBOEH paboTre u Jpyras roJiesnast HH(popMalmsi.



2. Komdoprnocrs ycnosuii npejocrasienus yeiayr, BKIIOYAs Bpemsi

OKHAaHHS MpeaocTaB/ICHMsI MeJIUIUHCKOH IMMOMO I 1

, Ot 30 munyr no 1 =
Ornenenne Mo 30 mumyr VR Cebime 1 gyaca Her orBera B
yaca AHKET
B OTH.¢l. | B % | B oTH.ex. B% |Born.en. |B% | Born.en | B % [IT.
T MHEKOIOrHSI 4064 52.3 2603 33,5 1096 14,1 10 0,1 7773
Vpororas 390 51,2 253 33,2 117 15,4 1 0,1 761
Xupyprus 685 56,9 407 33,8 110 9,1 1 0.1 1203
JlHeBHOI 546 76,2 108 15,1 62 8,6 1 0,1 717
cTanuoHap
[Tpuemuoe 9894 72,7 3267 24.0 418 3,1 30 0,2 13609
OTIeJIeHrE
Cpenuuit
IOKA3aTEND 3116 61,9 1328 27,9 361 10,1 9 0,1 24063
10 OOJIBHULLE

B rabnuue Humke [IPUBCACHELI O61L[Hﬁ nu CpG,Z[I-II/Iﬁ 110 6OJ'II>HI/II_[€ noKasaTejyin I10 HECKOJIBKHM

KPUTEPUSIM, XapakTepu3ylomMuM  KOM(QOPTHOCTh  YCIOBHE  MPEJAOCTABIEHUSI  YCIYI B
KPYIJIOCYTOYHOM CTallOHApPE:
- 00bsICHEHHE Bpaya O COCTOSIHUU TIAI[MCHTA,;
- BHEILHUH BUJI [IE€PCOHAIIA;
- YUCTOTA B IIOMELICHUSIX;
- TeMIIEPATYPHBIH PEIKUM B ITOMEIICHUSX;
- KQUeCTBOM ITUTAHUSI.
YacTinuno He
Ornenenue | YaoBjerBopeH o
YAOBJIETBOPE€H YAOBJIETBOPEH Her orBera
B
B oTH.€A. | B % B OTH.e/. B % B% |Born.ex. | B %
OTH.eJI.
['muexonorus 7407 95,3 312 4,0 46 8 0,1
Yponorus 729 95,8 29 3,8 2 1 0,2
Xupyprus 1155 96,0 41 3.4 5 2 0,1
Cpenuuit 3097 95,7 127 3,7 18 4 0,1
roKas3aTelib




AHAIN3  PE3yNIbTATOB AHKETUPOBAHMS MANMEHTOB I103BOJSET YBHJIETb, HA YTO HEOOXOUMO
00patuTh BHUMaHHE anMUHHCTpanuu. Takum obGpaszom npopaboTana CUTyarus ¢ O4YepelsMu B
IPHEMHOM TIOKO€, BPeMsl O)KH/IaHHUs IPHEMA COKPAIIEHO, B CPeIHeM, /(0 | uaca.

B nensx mossimenus KOM(l)OpTHOCTI/I yCJTOBHfI, B IPUEMHOM OTJICJIEHUN pasMEIICHbI yIlO6I-II)I€
Kpecjia s OXKUJIaHu s Ipuema, HypH(l)ElfICpr C XOJIOAHOU H FOpSI‘ICI\;I BOI[Oﬁ, BCHIMHIOBBIC
alriraparnl. KaMepr BI/I}ICO(I)I/IKC&HI/II/I [TO3BOJISIXOT KOHTPOJIMPOBATL IIOTOK IIAIlMEHTOB M [IpH
HCO6XOI1PIMOCTI/I OIICPaTUBHO Pa3rpy»Xxarb €ro, CHU3UTH HC,HO6pO)K€HaTCHI>HOC OTHOIICHHUE, KaK CO
CTOPOHBI IMALIMEHTOB, TaK U CO CTOPOHBI MEAUITUHCKOI'O repconala.

3. JocTynHOCTD yCayr It HHBAJHI0OB

B pamkax nporpammper  «[loctynuas cpepa» juis MHBAJIMJOB, OOJIbHUIA  Obljla OCHAIICHA
cnenManbHbIM - 000pyioBaHHeM. Bo Bcex 30HAX yCTAHOBJICHBI UH(OMATEL C BO3MOKHOCTBHIO
[ICPCIIIIOICHAS HA BEPCHIO Ml CHAabOBMASIINX, CBETOAMOJHBIE TABIIO, HOJPOOHBIE yKa3aTelH,
a/lalTAPOBAHHBIE JIN(TEI, OECIIPOBOJHBIE CHCTEMBI BBI30BA [TOMOLIHIKA, KOJISICKH ¢ IEKTPUUECKUM
ABHTATEIIEM, HAHAYCBI M IIOPYYHU HA BCEH TEPPUTOPHH OOJNBHUIBI U CAHHTAPHO — MUIHEHHYECKHC
MOMCIICHUS  JULl IAIMCHTOB C OrPaHHYCHHBIMH BO3MOXHOCTSMH. KpyriocyTouno paboTaroT
TPAHCIOPTHBIE OPUTabI JUIS TPAHCIIOPTHPOBKH HAIIHEHTOR,

Wudopmanus o roctynuocty yemyr st waBaymios B « KMKE Nody pasMelleHa Ha caire
["ocynapcrBennoit mporpammMsr Poceuniickoit Oenepanun « JOCTYITHAS CPEJIA» http://zhit-
vmeste.ru/

NOHCK MO CARTY ¢\ BEPCHA INA CNAGOBHASLLIY

KAPTA JOCTYNMHOCTWM OBbEKTOB

BbIBEPUTE KATEFOPUMU:
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BLIGEPHTE NPUIHAK AOCTYNHOCTH OGLEKTA:

ANA MIOAED C HapyWeHUAMI
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4. I[Oﬁ[)O)KeJ'laTeJ]bllOCTb, BECKIHBOCTL p360THl/lKOB MeIUIMHCKO N

Opraumusanuu

Ornenienue

Bpaun

J1A HE OYEHb HET Her orBera
BoTH.el. | B% |Bormen | B% |Bormen | B% | B orn.ejl. | B8 %
['unexoorus 7756 99.8 12 0,2 ) 0,0 3 0,0
Yponorus 761 100,0 0 0,0 0 0,0 0 0,0
Xupyprust 1199 99.7 2 0,2 | 0,1 I 0,1
—_— 3 .
g 716 99,9 0 0,0 0 0.0 | 0,1
cTaluoHap
ITpunemuoe
13590 99,9 0 0,0 0 0,0 19 0.1
OTJEIICHUE
Cpennuit
[10Ka3aTeJh 4804 99.9 3 0,1 1 0,0 5 0,1
110 OOJILHHALE
Otnenenne Mepncecrpni
JIA HE OYEHb HET Her orsera
BorH.eA. | B% |[Born.en. | B% |Bormen | B% | Born.en | B %
['urexosorus 7758 99,8 9 0,1 ] 0,0 5 0,1
Yposorust 761 100,0 0 0,0 0 0,0 0 0,0
Xupyprust 1201 99.8 1 0,1 0 0,0 1 0,1
JlneBHoM
717 100,0 0 0,0 0 0,0 0 0,0
CTalHoHap
Hpuemnoe |0 | 997 5 0,0 1 0,0 32 0.2
OTIEeJIeHnE
Cpennnii
KAy 4802 99,9 3 0,0 0 0,0 8 0,1
110 OOJILHHLE




OTrnenedune Canurapku
JIA HE OYEHDb HET Her orBera
BorH.ed. | B% | Born.en. | B% | Bornen. | B% | B orn.en. | B %

! ~I"lle(:KOJ‘[OFMSI 7741 99,6 4 0,1 3 0,0 25 0,3
Yponorus 753 98,9 3 0,4 0 0,0 5 0,7
Xupyprust 1194 99.3 2 0,2 0 0,0 7 0,6
JlHeBHOM

716 99,9 0 0,0 0 0,0 ] 0,1
cTalnoHap
[Ipuemuoe -
13393 98.4 3 0,0 ] 0,0 212 1,6
OTJIEJIEHUE
Cpenuuii
[10Ka3aTelb 4759 99,2 2 0,1 1 0,0 50 0,7
110 OoNMLHHIE
AHKETHPOBAHME MALMEHTOB JIEMOHCTPUPYET BBICOKHI YPOBEHbL  JHOOPOIKENAaTENLHOCTH U
BEXJIMBOCTH MeUUMHCKUX paboTHUKOB KI'BY3 « KMKE No4 .
S. YA0BJETBOPENNOCTh YCIOBUSIME OKAZAHUS YCIYT
ITosmocTnIo Yacrunano He
Oraenenne Her orBera
YAOBJIETBOPEH | YAOBJICTBOPEH | yJ0BJIETBOPEH
B OTH.¢A. | B % | BorH.ed. | B % | Borm.ex | B % B oTH.€¢JX. | B %
['uuexonorus 7587 97.6 168 2.9 11 0,1 7 0,1
Yposorus 744 97.8 15 2,0 2 0,3 0 0,0
Xupyprus 1171 97.3 27 DE0, 1 0,1 4 0,3
JlneBHOMI . 5 s
713 99.4 2 0,3 0 0,0 2 0,3
cTalnoHap
[Tpuemuoe N s 5
13565 99,7 3 0,0 0 0,0 41 0,3
OTJICICHIE
Cpenuuit
oKazaresb 1o 4756 98.4 43 1,3 3 0,1 11 0,2
0OoJILHHULIE
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HOJACPIKUBATD CTaOMIJILHO BBICOKOE KAYECTBO yCIIOBI/Iﬁ OKa3zaHusl MEAULMHCKUX YCJIYI" HACCJICHHUIO.



